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Specifications




Warning

This device is designed for indoors use only.

Do not deliberately damage the device or expose it to damp, direct sunlight, or high temperature conditions.
Disassembling or failing to properly use and care for your device will void the warranty on the product.
ALOGIC bears no responsibility for damage to the device or incidental damages arising from improper use or

lack of care and is not liable for repair/replacement of the device or other damages in these circumstances.

Thank you for purchasing this quality ALOGIC product. The ALOGIC Fusion CORE USB-C 5-In-1 Hub Is e next
generation mobile dock designed to tum your notebook into ..i portable workstation.

Instructions

(Refer to the irnagt11 on the ~previous pages)

. Connecting the Hub to the Laptop Plug in the Fusion USB-C 5 in 1 HDMI & Hub connector into your iPad

Pro/MacBook Pro/Air USB-C port. With a Plug and Play design, the device should work automatically without
the need of additional driver or software installation.

. Connecting a Power Adapter (Optional)

When the hub is connected to a computer that supports charging using USB Power Delivery (USB PD) it can
accept up to 100W of power from an external power adapter (not included) to charge the computer. To charge
the laptop through the dock, connect a USB-C PD power adapter to the UsB-C port6 and connect the power
adapter to a mains power outlet

Connecting Devices to the Hub

Connect your existing cables and accessories like your mouse, memory cards or USB ash drive to the
respective ports on the hub

USB~C Port Video and Charging Support

Not all USB-C ports on laptops support video Output and/or charging using USB-C Power delivery. Many



Windows and Chromebook computers have multiple USB-C ports, but only support video output and charging on
one or two of them.

If using a Windows or Chromebook machine it is important to ensure that you plug the device into a port which
supports video output tor it to be able to show video on external monitors. while connecting the dock tO your
laptop/tablet check tor USB-C port that has DP Alt Mode & Power pass through charging enabled, once
connected to the right USB-C Port dock could work as pula & nave .

Many USB- ports that have no labelling Support Video output, now ever USB- ports which have a Display Port
logo or intel diose Today support video Output and you should look for these icons next to the ports on your
computer MacBook devices are equipped with Thunderbolt Us’-C ports and support video output and charging on
all ports.

MacBook devices are equipped with Thunderbolt UsB-C ports and support video output and charging on all ports.
If in doubt about whether a USB-C port supports video output, consult the user manual for your computer or the
support information on the manufacturer’s website. References made to a USB-C port having DisplayPort, DP or
Alt Mode capabilities is a strong indicator that the USB-C port supports video output.

Troubleshooting

Symptom Solution

« Check that the cable is connected securaly between the monitor and the computer

« Check that the external monitor is turned on and set to the comect input

« Check that your computer is detecting the exdernal display and is set to show video on it

« Check that the USE-C port on the computer that you have connected the cable to supporis
video autput using DisplayPort Allernate Mode

« [ the computer doesn'l detect the exdernal menitor or output video after checking the above,
restart your computer and attempt agaln

Video doesn't show
on extemal display

Video drops out « Check that the video cable is connecled securely between the display and computer and there
Intermittently Is no straln on the conneclors
Laptop doesn't

charge when a USB
PD power adapter
is connected to

the USB-C port on
the dock

« Check that the USB PD power adapter is plugged in &t the wall and switched on

= Vertfy that the cable is plugged Into a USB-C port on the computer which supports LSB PD
charging by plugging the cable from the power adapter directly iro the USB-C port on the laptop

= Check that the cable between the USB PD power adapter and the dock s connected securely

« Ensure that the USB PD power adapter has a sufficient power output rating to charge the laplop
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