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INTRODUCTION

Pre-installed roaming SIM card for reliable connectivity and alarm transmission

Ajax SIM is a pre-installed SIM card with full network compatibility. It is ready to use

straight out of the box. Activation is effortless — just one tap in Ajax PRO apps.

The SIM automatically selects the best available network and switches between

carriers as needed to ensure uninterrupted communication and fast event

transmission.

Each SIM is locked to a specific hub and can’t be used on other devices.

Key features

. 88lxG/36/4G (LTE) connectivity

. ﬁNo personal data collection

. @ Fraud protection

o ~ Auto search for the best network available

S

o —’'Streamlined system installation
Instant connectivity & seamless operation

o Auto-selection of the strongest signal
o Compatibility with 2G/3G/4G (LTE) networks

e Data transmission only
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Hassle-free installation

No need for operator testing

No need to insert the SIM into a phone

Pre-set configurations

Simple activation

Configuration via apps

Activation
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Connected

e The business model involves two key parties: installers and distributors.



« Distributors supply Ajax Services to installers, while installers provide them to end
users.

« Both installers and distributors earn monthly from each activated Ajax SIM. With no
fixed MSRP (list price), installers can set prices based on their market.

o End users pay installers after the first month of subscription, and installers forward

payments to distributors.

% End user i, Installer ﬁ% Distributor
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Security measures

o Fraud protection
e Each card is locked to its specific hub

« Minimal data collection: SIM and hub identifiers

Technical specifications

0S Malevich 2.16 or later
Ajax PRO Desktop Windows 3.117 or later / macOS 3.11 or later
Ajax PRO: Tool for Engineers i0S 2.27 or later / Android 2.30 or later

Service documentation

o Ajax Services handbook

o support.ajax.systems/en/manuals/services/.


http://support.ajax.systems/en/manuals/services/

e Ajax SIM manual

o support.ajax.systems/en/manuals/ajax-sim/.

o For detailed information, scan the QR code or follow the link:

ajax.systems/support/devices/ajax-sim/.

e support@ajax.systems
e @AjaxSystemsSupport_Bot

¢ ajax.systems
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