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2 Heat settings (1000 W / 2000 W)

Ceramic PTC Heating Element

Cool / Warm / Hot Heat selection

Oscillation Function

Carry handle

Overheat Protection

Safety Tip-over switch

Please read this instruction manual carefully before using for the first time and always keep these instructions.

 

IMPORTANT SAFEGUARDS

When using the PCT Tower Heater, basic safety precautions should always be followed including the following:

1. Make sure the power supply used corresponds to the rating label.

2. Never obstruct or block any openings of the heater.

3. Use the heater only on a flat surface.

4. Always disconnect the appliance from the main power supply when not in use and when cleaning.

5. Do not leave the heater “ON” unattended.

6. Never cover the heater as this may lead to a fire risk.

7. Keep the appliance a distance of at least 90 cm from any combustible material such as furniture, curtains,

bedding, clothes or papers.

8. Do not use this heater in the immediate surrounding of a bath, a shower or a swimming pool.

9. Do not immerse the heater in water or allow for water to come into contact with the plug or control device.

10. Keep this heater clean. Do not allow objects to enter the ventilation opening as this may cause electric shock,

fire or damage to the heater.

11. Close supervision is required when any appliance is used near or by children.

12. Never allow the cord to touch wet or hot surfaces, become twisted or be within the reach of children.

13. Do not use outdoors.

14. Do not place on or near a hot gas electric burner.

15. If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly

qualified person must replace it in order to avoid a hazard.

16. Do not use the appliance for other than its intended use as described in this instruction book.

17. Do not place the heater immediately below a socket outlet.

18. This appliance is intended for household use only.



19. Do not leave the heater on overnight.

20. While cleaning, make sure not to use a wet cloth or use water on any part of the unit, as this may cause a short

circuit or electrical shock.

21. Do not use this unit in any area where water is present.

22. Make sure the power cord is placed at the back, away from the front panel of the heater.

23. This appliance is not intended for use by persons(including children)with reduced physical,sensory or mental

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction

concerning use of the appliance by a person responsible for their safety.

24. Children should be supervised to ensure that they do not play with the appliance.

25. CAUTION: Do not cover your heater when in use.

26. This heater is not equipped with a device to control the room temperature. Do not use this heater in small

rooms when they are occupied by persons not capable of leaving the room on their own, unless constant

supervision is provided.

27. This heater is not equipped with a thermostat.

28. Do not leave the Heater unattended.

29. NOTE: It is normal when the heaters are turned on for the first time or when they are turned on after having not

been used for a long period of time, the heaters may emit some smell and fumes. This will disappear when the

heater has been on a short while.

 

USER INSTRUCTIONS

 

OVERHEATING SAFETY DEVICE

The heater is fitted with a safety device, if the heater overheated, it will stop working, please turn the heater off
and inspect for any blockage of inlet or outlet. The safety device will restart the heater after several minutes later If
the safety device failed to restart the heater again, return the heater to your nearest service centre for examination



or repair.

 

CLEANING AND MAINTENANCE

1. Always disconnect the appliance from the main supply before cleaning.

2. Clean the outside of the heater by wiping with damp cloth and with a dry cloth.

3. Do not use solvents or chemical agents to clean the heater.

 

CONFORMITY WITH DIRECTIVES

This product is CE marked to denote conformity with Directives 2006/95/EC (Low Voltage) and the EMC directive
(2004/108/EC), as amended.

 

ENVIRONMENT FRIENDLY DISPOSAL

You can help protect the environment!
Please remember to respect the local regulations: hand in the non-working electrical equipment to an
appropriate waste disposal centre.

 

2 YEAR LIMITED WARRANTY

The Manufacturer hereby provides a warranty to the original purchaser of this product (‘the consumer’) that this
product will be free of manufacturing defects in materials and workmanship which under normal, personal, family
or household use (commercial use expressly excluded) manifest themselves within the 2 year from the date of
purchase.

EXCLUSIONS

The warranty does not include and will not be construed to cover products damaged as a result of disaster,

misuse, commercial use, not in accordance within the written instructions included with the product, abuse

and/or any non-authorised modification of the product, incorrect installation of the product or normal wear and

tear.

Insect infestation of the electrical or motor makes the claim invalid.

WAIVER
The warranty and the obligations of the Manufacturer provided herein are in lieu of, and the consumer, waives all
other warranties, guarantees, conditions or liabilities, express or implied, arising by law or otherwise, including
without limitation, any obligation of the manufacturer in respect of any injury, loss or damage (direct, indirect or
consequential) arising out of the use of, or inability to use this product and whether or not occasioned by the
manufacturer’s negligence or any act or omission on its part.



PROOF OF PURCHASE
Any claim in terms of the warranty must be supported by a proof of purchase. If such proof is not available, then
not withstanding anything to the contrary herein, the service agent’s prevailing charges for services/repairs and/or
spares will be payable by the Consumer upon collection of the repaired product. The Consumer should call the
Pick n Pay CUSTOMER CARE number on 0860 30 30 30 (only in South Africa). Customers residing outside
South Africa may return the product back to a Pick n Pay store. During the warranty period the product may only
be serviced and/or repaired by the Manufacturer’s duly authorised agent(s).

  If this product proves to be faulty during normal use due to defective materials or workmanship.
Refer to our website for terms and conditions.

 

 

REPAIRS PROCEDURE

Should you experience any faults on your Aim product, please adhere to the following procedure to have the fault
rectified speedily and professionally.

You can return the product to the store.

Call the Pick n Pay CUSTOMER CARE number on 0860 30 30 30 (only in South Africa) to report the fault and
make arrangements for the next steps.

Note: Should you live in an outlying area or outside South Africa, it may be necessary to return the product to the
store nearest to you.

COST OF REPAIRS
UNDER WARRANTY
Any items still under warranty will be repaired free of charge, as long as it complies with the terms and conditions
of the warranty (refer to “warranties” section in this manual). Any items that need to be repaired that are NOT
covered in the warranty will be for the consumer’s expense. A quote for the repair/replacement of these items will
be provided to the consumer for approval prior to repairs being conducted.

OUT OF WARRANTY
Any items that need to be repaired once the warranty has expired will be for the consumer’s expense including
call out fees. A quote for the repair/replacement of these items will be provided to the consumer for approval prior
to repairs being conducted.
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