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This page presents download files and installation instructions to update your Multisensor 6's ZWave firmware via
HomeSeer’s OTA function and form part of the larger Multisensor 6 user guide. If you are looking to update
Multisensor 6’s firmware by other means refer to the separate firmware article.

This article will guide you through upgrading Multisensor 6 firmware to the following versions using HomeSeer;
A change-log describing each version can be found Revision Docs — Aeotec MultiSensor 6 [PDF]

Please download the firmware version that corresponds to your frequency of Multisensor 6 from the footer of this
article or the above links. The frequency is noted in the filename (e.g. US frequency filename includes US).
Ensure that you do not download or utilise the incorrect version of firmware.

Recommendation — It is highly recommended that your Multisensor 6 is placed on USB power for its firmware
update.

1. Open up Homeseer HS3 in your native browser.

2. Ensure that HomeSeer Z-Wave plugin is running Version 3.0.1.237 or later; you can check this under PLUG-

INS -> Manage within HomeSeer. Should your version be lower than 3.0.1.237, please upgrade HomeSeer’s Z-

Wave plugin to enable its over-the-air firmware update feature.

Interfaces and Add Ons @9 9/24/2018 6:00:30 PM ) Sunrise: 3:32 AM @ Sunset: 3:38 PM User: default HomeSeer

HOME VIEW TOOLS PLUG-INS ?

Installed Plug-ins [ | Developer Mode

Plug-In Instance Enable COM Port Version Update License (click to change) Plug-in Status
HSTouch {Built-In) See Setup N/A
Z-Wave (%} N/A 3.0.1.237 N/A Included oK

3. Download the correct HomeSeer compatible HEC file that corresponds to your version of Multisensor 6 as
described above.

4. Go to the “Home” tab within HomeSeer.

5. Select the root of your Multisensor 6 which is “Aeon Labs Multilevel Sensor”


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/aeotec
https://manuals.plus/aeotec/update-multisensor-6-firmware-via-homeseer-print.pdf
https://aeotec.freshdesk.com/solution/articles/6000057073-multisensor-6-user-guide-
https://aeotec.freshdesk.com/solution/articles/6000036562-how-to-update-multisensor-6-z-wave-firmware-
https://manuals.plus/wp-content/uploads/2021/08/Revision-Docs-Aeotec-MultiSensor-6-1.pdf

Status Floor Room Name Last Change Control

0 @ Mo Status Node 10 |Z-Wave JAeon Labs Multilevel Sensor [|

O 100% Node 10 |Z-Wave |Battery Today 3:53:44 PM
O e Motion Detected Node 10 |Z-Wawe |Home Security ;0:;21 M

O @ On-Open-Motion Node 10 |Z-Wawve |Sensor Binary -:;Osd; !:11 oM

O @ 68.9 F Node 10 |Z-Wawe |Temperature Today 3:53:52 PM
0 o 8 Lux Node 10 |Z-Wave |Luminance Today 3:53:53 PM
O o 69 % Node 10 |Z-Wawe |Relative Humidity Today 3:53:52 PM
O @ i) Node 10 |Z-Wave |Ultraviolet

6. Click on ZWave, then expand “Firmware Update”

% Information About Node 6

Options
Node Number:
Polling Interval: 0 Hours O Minutes O Seconds = "
Functions
Rescan Remove Bad Node Replace Node Test Connectivity Optimize Full Optimize Audit This Node

< Firmware Update

' Settings

““ Associations @

Done

Home | Device Status | Device Management | Events | Log | Setup | Global Elements | Control Panel | Manage Plug-ins | About

7. Click on “Select File”
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@ Information About Node 6

Options
Mode Number:
Polling Interval: 0 Hours 0 Minutes 0 Seconds &
Functions
Rescan Remove Bad Node Replace Node Test Connectivity Optimize Full Optimize Audit This Node

% Firmware Update

Current Firmware: Manufacturer = Aeon Labs Version: 1.5

Click the button to upload a .hex or .hec firmware file provided by the manufacturer, to be uploaded to the device. S
ele e

@ Settings

¥ Associations E

Done

8. Select the HEC firmware file that you downloaded, in this example image Multisensor 6 US_v_1.10.hec, and

select “Open”.
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<« v A » ThisPC » Desktop » Homeseer HEC files » Aectec HEC » Multisensor & v O Search Multisensor 6 yal
Organize + MNew folder =~ [ @
() Mame Date modified Type Size

3+ Quick access

|_1 Multizensor & AU _v_1.10.hec g HEC File 373 KB

Z# Dropbox [ ] Muttisensor 6 EU_v_1.11.hec 8/ HEC File IT4 KB
& OneDrive I |_'| Multisensor 6 US_v_1.10.hec 8/13/2018 5:56 PM HEC File 373 KB I
= This PC

- 30 Objects

[ Desktop v

File name: | Multisensor & US_v_1.10.hec ~ || All Files ~
Open - Cancel

9. Click on “Start”.
Firmware Update

Current Firmware: Manufacturer = Aeon Labs Version: 1.5

Click the button to choose a DIFFERENT firmware file provided by the manufacturer, to be uploaded to the device.

To start the transfer, press the button on the unit, then press Start. The current file is: C:\Program Files (x86)\HomeSeer
HS3\temp\Smart+Switch+6+US_v_1.05.hec

Select File Start

10. If your Multisensor 6 is on battery power, tap the Action Button on the Multisensor 6 to begin the update.

11. The firmware update process shall begin. Should you be using HomeSeer software in conjunction with Aeotec
Z-Stick Gen5, its LED will flash rapidly to indicate that it is processing information the firmware upgrade. Step

back and take a quick coffee break while the update finishes. This process will take about 5 minutes in total.

Firmware Update

Current Firmware: Manufacturer = Aeon Labs Version: 1.10

Firmware Update Status: Receiving... Count: 91960
Firmware Completion Status:
The firmware file is; Multisensor+6+US_v_1.10.hec

Abort Cancel

12. Congratulations, the firmware update is now complete.
Happy automating!

Firmware Update

Current Firmware: Manufacturer = Aeon Labs Version: 1.10

Firmware Update Status: Receiving... Count: 116240

F|rm}~.lare Completion Status: Finished Abort Cancel
Version: 1.10

The firmware file is: Multisensor+6+US_v_1.10.hec

Please note.

Over-the-air firmware upgrades for Aeotec devices are described on Aeotec.com and the downloadable files
provided for your convenience. The upgrade functionality itself is provided and warranted / supported by
HomeSeer directly. If experiencing issues with firmware upgrades, please contact HomeSeer for further,

specialised support.
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