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Note: When connecting through the web browser interface, this process is the same. Refer to the Gen IV
controller manual for connection instructions. For the complete Gen  IV manual go to www.aimco-
global.com/manuals.
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QUALITY INNOVATION SERVICE

AIMCO Technical Support Call Guide

Service/Repair

Service Training

Steve Shepard
Direct: (503) 262-3475
(503) 254-6600, ext. 175
(800) 852-1368, ext. 175

Ken Maio
Direct: (503) 262-3406
(503) 254-6600, ext. 206
(800) 852-1368, ext. 206

Service/Repair AcraDyne Tools

Gregg Walters
(503) 262-3420
(503) 254-6600, ext. 354
(800) 852-1368, ext. 354

Kent Wall
Direct: (503) 262-3447
(503) 254-6600, ext. 147
(800) 852-1368, ext. 147

Service/Repair Electronics

Greg Charland
Direct: (503) 262-3497
(503) 254-6600, ext. 207
(800) 852-1368, ext. 207

Mike Sims
(503) 254-6600, ext. 208
(800) 852-1368, ext. 208

Service/Repair Pneumatic Tools

Gregg Walters
(503) 262-3420
(503) 254-6600, ext. 354
(800) 852-1368, ext. 354

Kent Wall
Direct: (503) 262-3447
(503) 254-6600, ext. 147
(800) 852-1368, ext. 147

Technical Assistance



AcraDyne Tool Performance
and Specifications Steve Shepard

Direct: (503) 262-3475
(503) 254-6600, ext. 17
5
(800) 852-1368, ext. 17
5

Dennis Frey
(503) 254-6600, ext. 17
6
(800) 852-1368, ext. 17
6

Electronics Performance
and Specifications

Pneumatic Tool Performance
and Specifications

CORPORATE HEADQUARTERS10000 SE Pine Street
Portland, Oregon 97216
Phone: (503) 254–6600

Toll-Free: 1-800-852-1368
AIMCO CORPORATION DE MEXICO SA DE CV

Ave. Cristobal Colon 14529
Chihuahua, Chihuahua. 31125

Mexico
Phone: (01-614) 380-1010
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