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Warranty Length/Type 1 Year Limited: Parts & Labor, Mail In or Carry In

Hardware Technical Support 1 Year

Software Support 90 days

Service Website http://www.acersupport.com 

Service Phone Number 866-695-2237 (United States)
866-706-2237 (Canada)

[Binding Arbitration provisions are not applicable to Quebec consumers] THIS AGREEMENT CONTAINS A
MANDATORY AND BINDING ARBITRATION PROVISION IN WHICH YOU AND ACER AGREE TO RESOLVE
ANY DISPUTES BETWEEN YOU AND ACER BY BINDING ARBITRATION. PLEASE SEE SECTION 9 BELOW.
This Agreement (“Agreement”) is between the original purchaser (“You”) and Acer America Corporation (“Acer”)
and applies to Acer branded products (“Products”) and services purchased in the U.S. or Canada by You from
Acer or any of its subsidiaries or affiliates or an Acer authorized reseller (“Reseller”). This limited warranty is valid
only in the U.S. and Canada. This limited warranty extends only to You, the original purchaser, and is not
transferable to anyone who subsequently purchases, leases, or otherwise obtains the Product from You. This
limited warranty does not cover software or nonAcer branded products (e.g., printers, scanners, etc.).
The term of this Limited Warranty (the “Limited Warranty Period”) is identified in the reference table included with
this Agreement (“Warranty Reference Table”) and shall apply to all Products with the exception of lamps
purchased with projectors. If You have  purchased a projector, the lamp is warranted for a period of ninety (90)
days. If You have purchased a Product that includes a rechargeable battery, Acer warrants that the battery will be
free from defects in material and workmanship for the shorter of (a) the  period set forth in the Warranty Reference
Table or (b) one (1) year from the date of purchase of the Product that uses the battery. As with all batteries, the
maximum capacity of the battery included in the Product will decrease with time or use.
The battery warranty does not cover changes in battery capacity. Your battery is only warranted from defects in
materials or workmanship resulting in failure. Battery life is not warranted and will vary depending on Product
configuration and usage including, but not limited to Product model, applications running, power management
settings, and Product features. The Limited Warranty Period commences on the date of purchaseby You. Your
original purchase invoice (sales receipt) showing the date of purchase of
the Product is your proof of the date of purchase.

1. Product Limited Warranty. Acer warrants that its Products will be free from defects in materials and

workmanship for the Limited Warranty Period. During the Limited Warranty Period, Acer will, at its option: (i)

provide replacement parts necessary to  repairthe Product; (ii) repair the Product or replace it with a

comparable product; or (iii) refundthe amount You paid for the Product, LESS DEPRECIATION, upon its return.

Replacementparts and Products will be new or serviceably used, comparable in  function and performance to

the original part or Product and warranted for the remainder of the original warranty period or, if longer, 90 days

after they are shipped to You.

2. Hardware Technical Support. During the Limited Warranty Period, Acer will provide Product technical support.

After the expiration of the Limited Warranty Period, hardware technical support is available for a fee. The fee

will be charged to your credit card when You call technical support. Please note that when contacting Acer via 

telephone, long distance and other charges may apply, depending upon your calling area. The scope of

technical support consists of helping You diagnose and resolve problems  with defects in Products covered by

this Agreement, and reinstalling the factory-installed operating system and software to restore it to the original

factory configuration. Acer may provide technical support via on-line, telephone and other methods. Acer may

change the means through which it provides technical support at  any time without notice to You.

3. Software Support for Operating System Software. Acer is not the manufacturer of the software or operating

system and does not guarantee that software or operating systems will be free from errors, either in isolation or

in combination with hardware. For  your Product, Acer will assist the original purchaser with (i) installation of
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any operating system software purchased from Acer; (ii) configuration of the operating system software; (iii)

setup of the operating system software; and (iv) troubleshooting issues  associated with the operating system

software.

4. Limitations and Exclusions.

THIS LIMITED WARRANTY DOES NOT COVER AND ACER IS NOT RESPONSIBLE FOR:

•  DELIVERY OR INSTALLATION, OR LABOR CHARGES FOR INSTALLATION OR SETUP OF THE

PRODUCT, ADJUSTMENT OF CUSTOMER CONTROLS ON THE PRODUCT, AND INSTALLATION OR

REPAIR OF ANTENNA SYSTEMS OUTSIDE OF  THE PRODUCT;

• DAMAGES CAUSED BY MISUSE, ABUSE, ACCIDENTS, FIRE, THEFT, DISAPPEARANCE,

MISPLACEMENT, FLUCTUATIONS AND POWER SURGES, CONNECTIONS TO IMPROPER VOLTAGE OR

INCORRECT ELECTRICAL LINE VOLTAGE,  VIRUSES, MALWARE, RECKLESS, WILLFUL, OR

INTENTIONAL CONDUCT;

• DAMAGES CAUSED BY SERVICING NOT AUTHORIZED BY ACER;

• DAMAGES CAUSED BY USAGE THAT IS NOT IN ACCORDANCE WITH PRODUCT INSTRUCTIONS OR

USER MANUALS, FAILURE TO FOLLOW THE PRODUCT INSTRUCTIONS OR USER MANUALS OR

FAILURE TO PERFORM CLEANING OR PREVENTIVE MAINTENANCE;

• DAMAGE CAUSED BY A PRODUCT OR PART THAT HAS BEEN MODIFIED TO ALTER FUNCTIONALITY

OR CAPABILITY WITHOUT THE WRITTEN PERMISSION OF ACER;

• DAMAGES CAUSED BY THE COMBINATION OF ACER BRANDED PRODUCTS WITH OTHER NON-ACER

BRANDED PRODUCTS, ACCESSORIES, PARTS OR COMPONENTS (INCLUDING SIMS CARDS OR

MEMORY CARDS) OR USE OF  PRODUCTS, EQUIPMENT, SYSTEMS, UTILITIES, SERVICES, PARTS,

SUPPLIES, ACCESSORIES, APPLICATIONS, INSTALLATIONS, REPAIRS, EXTERNAL WIRING OR

CONNECTORS NOT SUPPLIED  OR AUTHORIZED BY ACER WHICH  DAMAGE THIS PRODUCT OR

RESULT IN SERVICE PROBLEMS;

• SIGNAL ISSUES, RECEPTION PROBLEMS AND DISTORTION RELATED TO NOISE, ECHO,

INTERFERENCE OR OTHER SIGNAL TRANSMISSION AND DELIVERY PROBLEMS;

• RESULTS OF NORMAL USAGE, SUCH AS GRADUAL IMAGE DEGRADATION, UNEVEN SCREEN AGING,

BURNED-IN IMAGES AND PIXEL FAILURE WITHIN DESIGNED SPECIFICATIONS OR THAT DO NOT

MATERIALLY ALTER THE  PRODUCTS FUNCTIONALITY;

• UNINTERRUPTED OR ERROR-FREE OPERATION OF THE PRODUCT;

• SOFTWARE, INCLUDING THE OPERATING SYSTEM AND SOFTWARE ADDED TO YOUR PRODUCT

THROUGH OUR FACTORY-INTEGRATION SYSTEM, THIRD-PARTY SOFTWARE, OR THE RELOADING OF

SOFTWARE; • ANY EQUIPMENT  OR COMPONENTS THAT WERE NOT INCLUDED IN YOUR PRODUCT AS

ORIGINALLY SOLD TO YOU;

• LOSS OF DATA;

• NORMAL WEAR AND TEAR;

• MINOR IMPERFECTIONS THAT MEET DESIGN SPECIFICATIONS;

• COSMETIC DAMAGE OR EXTERIOR FINISH THAT DOES NOT AFFECT FUNCTIONALITY INCLUDING

BUT NOT LIMITED TO SCRATCHED OR CRACKED DISPLAYS;

• PRODUCTS WHERE THE ACER SERIAL NUMBER IS MISSING, ALTERED OR DEFACED;

• EXTERNAL SPEAKERS, KEYBOARDS AND MICE;

• WIRELESS DATA SERVICES PROVIDED BY THIRD PARTY PROVIDERS;

• DAMAGE CAUSED AS A RESULT OF IMPROPER TRANSPORTATION OR PACKING/ PACKAGING WHEN

RETURNING THE PRODUCT TO ACER OR AN ACER AUTHORIZED SERVICE PROVIDER;



• A PRODUCT THAT REQUIRES MODIFICATION OR ADAPTATION TO ENABLE IT TO OPERATE IN ANY

COUNTRY OTHER THAN THE COUNTRY FOR WHICH IT WAS DESIGNED, MANUFACTURED, APPROVED

AND/OR AUTHORIZED, OR  REPAIR OF PRODUCTS DAMAGED BY THESE MODIFICATIONS.

ANY WARRANTY APPLICABLE TO SOFTWARE, INCLUDING OPERATING SYSTEMS, OR NON-ACER

BRANDED PRODUCTS IS PROVIDED BY THE ORIGINAL MANUFACTURER.

5. Registration. Registration of your Product helps Acer better serve You. Acer encourages You to register your

Product within thirty (30) days of the original purchase in order to receive prompt service and support coverage

should You need it. To register go  to http://www.acersupport.com and choose “Register Your System.” In

accordance with applicable law, Acer may require that You furnish proof of purchase details and/or comply with

registration requirements before receiving warranty service.

6. Instructions for Obtaining Warranty Service. For specific instructions on how to obtain warranty service for your

Product, please refer to the Warranty Reference Table contained in this booklet and go to

http://www.acersupport.com

To obtain warranty service:

• You must assist Acer in diagnosing issues with your Product and follow Acer’s warrantyprocesses.

• You must obtain warranty service from Acer or an Acer Authorized Service Center. Acer will not reimburse

You for service performed by others.

• If Acer decides that You need a replacement part(s) or replacement Product, Acer may require a credit card

authorization or other security to receive replacement part(s) or Product and may require You to pay the cost of

shipping the replacement part(s)  or Product to You and the cost of returning the defective part or Product to

Acer. Acer will then authorize shipment of the required part(s) or Product to You.

• You may be required to deliver and retrieve your Product to and from Acer or an Acer Authorized Service

Center at your expense.

When sending a Product to Acer or the Acer Authorized Service Center, You must deliver the Product, freight

prepaid, in  either its original packaging or packaging affording an equal degree of protection.

You are responsible for properly packaging your Product, paying all shipping costs, insurance costs, loss or

damage to the Product during shipping, and any other taxes, fees, duties or charges associated with

transporting the Product to Acer or an Acer Authorized Service Center. YOU ARE RESPONSIBLE FOR ANY

DAMAGE TO YOUR ACER PRODUCT DURING SHIPMENT TO ACER OR AN ACER AUTHORIZED SERVICE

CENTER.

• Before providing your Product to Acer or an Acer Authorized Service Center for service, remove any

confidential, proprietary or personal information, and removable media, such as disks, CDs, or PC Cards.

• If Acer asks You to return defective parts or Products, You must do so within 15 days after You receive the

replacement parts or Products. If You fail to return the replacement part(s) or Product as instructed, Acer will

charge the credit card for the authorized amount. All exchanged parts and Products replaced under this

Agreement will become the property of Acer.

IT IS YOUR RESPONSIBILITY TO BACK UP THE CONTENTS OF YOUR HARD DRIVE BEFORE SERVICES

ARE PERFORMED AND REMOVE ANY DATA FROM PARTS OR PRODUCTS RETURNED TO ACER OR AN

ACER AUTHORIZED SERVICE  CENTER, INCLUDING ANY DATA YOU HAVE STORED OR SOFTWARE

YOU HAVE INSTALLED ON THE HARD DRIVE. It is possible that the contents of your hard drive will be lost or

reformatted in the course of service and Acer will not be  responsible for any damage to or loss of any

programs, data, or other information stored on any media or any part of any Product serviced.

IF DURING THE REPAIR OF THE PRODUCT THE CONTENTS OF THE HARD DRIVE ARE ALTERED,
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DELETED, OR IN ANY WAY MODIFIED, ACER IS NOT RESPONSIBLE FOR ANY LOSS OF YOUR DATA

WHATSOEVER. YOUR PRODUCT WILL  BE RETURNED TO YOU CONFIGURED TO THE ORIGINAL

FACTORY CONFIGURATION (SUBJECT TO AVAILABILITY OF SOFTWARE).

7. Implied Warranties. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED

WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-

INFRINGEMENT IS LIMITED IN DURATION TO THE  DURATION OF THIS WARRANTY.

Commercial Purchasers: Acer extends the above limited warranty to purchasers of Products for industrial,

commercial and business use upon the same terms and conditions and exclusions applicable to consumer

purchasers. HOWEVER, WITH RESPECT  TO COMMERCIAL PURCHASERS, ALL IMPLIED WARRANTIES,

INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR

PURPOSE AND NON-INFRINGEMENT, ARE EXCLUDED AND DISCLAIMED.

8. Limitation of Liability. ACER SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL

DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY.

ACER’S MAXIMUM LIABILITY IS LIMITED TO THE PURCHASE PRICE YOU PAID FOR PRODUCTS OR

SERVICES PLUS INTEREST ALLOWED BY LAW. ACER IS NOT LIABLE TO YOU FOR EVENTS BEYOND

ACER’S CONTROL , SUCH AS ACTS  OF GOD, VIRUSES, PROPERTY DAMAGE, LOSS OF USE,

INTERRUPTION OF BUSINESS, LOST PROFITS, LOST DATA OR OTHER CONSEQUENTIAL, PUNITIVE OR

SPECIAL DAMAGES, HOWSOEVER CAUSED, WHETHER FOR BREACH OF  WARRANTY, CONTRACT,

TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE.

Some states or jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, or

allow limitations on how long an implied warranty lasts, so the above limitations may not apply to You. This

Agreement gives You specific legal rights and You may have other rights which vary from state to state,

jurisdiction to jurisdiction or province to province.

9. Binding Arbitration. [BINDING ARBITRATION PROVISIONS ARE NOT APPLICABLE TO QUEBEC

CONSUMERS] THIS AGREEMENT PROVIDES THAT ALL DISPUTES BETWEEN YOU AND ACER WILL BE

RESOLVED BY MANDATORY AND  BINDING ARBITRATION TO THE FULLEST EXTENT PROVIDED BY

LAW. YOU AND ACER THEREFORE GIVE UP YOUR RIGHT TO GO TO COURT TO ASSERT OR DEFEND

YOUR RIGHTS UNDER THIS AGREEMENT (EXCEPT FOR MATTERS  THAT MAY BE TAKEN TO SMALL

CLAIMS COURT AS FURTHER SET FORTH BELOW IN THIS SECTION 9).

To the fullest extent provided by law, and except as otherwise provided below, You and Acer agree that any

Dispute (as further defined below in this Section 9) between You and Acer will be resolved exclusively and

finally by binding arbitration  dministered  by the American Arbitration Association (AAA) and conducted in

accordance with the AAA’s Supplementary Procedures for Consumer-Related Disputes of the Commercial

Arbitration Rules and the Consumer Due Process Protocol. YOUR  RIGHTS WILL THEREFORE BE

DETERMINED BY A NEUTRAL ARBITRATOR AND NOT A JUDGE OR JURY. You and Acer will agree on

another arbitration forum, as well as procedures under which the arbitration will be conducted, if AAA ceases 

operations.

The arbitration will be conducted before a single arbitrator, and will be limited solely to the Dispute between You

and Acer. Arbitration is a process whereby a dispute is submitted to an arbitrator, for a final and binding

determination, known as the award. The arbitrator is an individual, similar to a judge, who reviews and weighs

evidence provided by both parties, and renders an award enforceable in court. Arbitrator decisions are as

enforceable as any court order and are subject to VERY LIMITED REVIEW

BY A COURT. YOU ACKNOWLEDGE THAT, BY WAY OF THIS AGREEMENT, YOU AND ACER WAIVE ALL

RIGHTS TO A JURY TRIAL.



The arbitration, or any portion of it, will not be consolidated with any other arbitration and will not be conducted

on a class-wide or class-action basis. The arbitration shall be held at any reasonable location near your

residence by submission of documents, by telephone, online or in person, whichever method of presentation

You choose.

Under the AAA Supplementary Procedures for Consumer-Related Dispute and Consumer Due Process

Protocol, You retain the right to seek relief in a small claims court for Disputes within the scope of the small

claims court’s jurisdiction. The small claims  action, or any portion of it, will not be consolidated with any other

action and will not be conducted on a class-wide or class-action basis.

If You prevail in the arbitration of any Dispute with Acer, Acer will reimburse You for any fees You paid to AAA

in connection with the arbitration. ANY DECISION RENDERED IN SUCH ARBITRATION PROCEEDINGS

WILL BE FINAL AND BINDING  ON THE PARTIES, AND JUDGMENT MAY BE ENTERED THEREON IN ANY

COURT OF COMPETENT JURISDICTION.

YOU UNDERSTAND THAT, IN THE ABSENCE OF THIS PROVISION, YOU WOULD HAVE HAD A RIGHT TO

LITIGATE DISPUTES THROUGH A COURT, INCLUDING THE RIGHT, IF ANY, AND SUBJECT TO THE

RULES OF YOUR JURISDICTION,  TO LITIGATE CLAIMS ON A CLASS-WIDE OR CLASS-ACTION BASIS,

AND THAT YOU HAVE EXPRESSLY AND KNOWINGLY WAIVED THOSE RIGHTS AND AGREED TO

RESOLVE ANY DISPUTES IN ACCORDANCE WITH THE  PROVISIONS OF THIS SECTION. If this specific

provision is found to be unenforceable, then the entirety of this arbitration provision shall be null and void.

This provision shall be governed by the Federal Arbitration Act, 9 U.S.C. Section 1, et seq. For the purposes of

this Agreement, the term “Dispute” means any dispute, controversy, or claim arising out of or relating to (i) this

Agreement, its interpretation, or  the breach, termination, applicability or validity thereof; (ii) the related order for,

purchase, delivery, receipt or use of any product or service from Acer; or (iii) any other dispute arising out of or

relating to the relationship between You and Acer, its parents,

subsidiaries, affiliates, directors, officers, employees, beneficiaries, agents, assigns, component suppliers (both

hardware and software), and/ or any third party who provides products or services purchased from or

distributed by Acer. The term “You”  means the original purchaser and those in privity with the original

purchaser, such as family members or beneficiaries.

Further information may be obtained from the AAA on line at www.adr.org, by calling 800-778-7879, or writing to

American Arbitration Association, 1633 Broadway, 10th Floor, New York, NY, 10019.

10. Out of Warranty Repairs. Any services provided to You by Acer that are not within the scope of the Product

Limited Warranty or that are not covered by an extended service plan are governed by this Agreement and are

otherwise subject to the terms of  the Acer out-of-warranty service procedures and any applicable service order.

For a period of ninety (90) days after services are performed, Acer warrants that services provided by it were

performed in a professional and workmanlike manner.

If your problem recurs within the 90-day service warranty period, Acer will, at its option, (i) re-perform the

services, (ii) replace the Product pursuant to the terms of this Agreement, (iii) permit You to return the Product

and issue a refund pursuant to the  terms of this Agreement, (iv) refund the amount You paid for the services. If

You purchased an extended service plan from Acer or from a third party, please refer to the extended service

plan for its coverage, duration and terms of service.

11. General. Acer and its subsidiaries and affiliates are intended beneficiaries of this Agreement. Any inconsistency

between this Agreement and any other agreement included with or relating to products or services purchased

from Acer, other than an extended service plan, shall be governed by this Agreement. This Agreement may  not

be modified, altered or amended without the written agreement of Acer which specifically states that the writing



is intended to modify, alter or amend this Agreement.

Any additional or altered terms shall be null and void, unless expressly agreed to in writing by Acer. If any term

of this Agreement is illegal or unenforceable, the legality and enforceability of the remaining provisions shall not

be affected or impaired. [The exclusivity of the following provision is not applicable to Quebec consumers] THIS

AGREEMENT AND ANY SALES THEREUNDER SHALL BE GOVERNED BY THE LAWS OF THE STATE OF

TEXAS, WITHOUT REGARD TO CONFLICTS OF LAWS  RULES.

12. Privacy Notice. You can review Acer’s Privacy Policy on our web site, located at http://www.acerpanam.com.

Acer will maintain and use your customer information in accordance with its Privacy Policy.

13. For Residents of Canada: This Agreement is subject to the applicable provisions of Canadian consumer

protection laws that cannot be derogated from by private agreement or which may prohibit the application of

any provision or stipulation herein.

To the extent that any stipulation or provision is so prohibited it: i) shall be construed as if it had been omitted

from this Agreement; (ii) will not affect the legality, validity or enforceability of that provision in any other

jurisdiction; and (iii) the remaining  terms and provisions of this Agreement shall remain in full force and effect.

Without limiting the generality of the foregoing and notwithstanding anything to the contrary containedherein, for

residents of Quebec, British Columbia and Ontario the waiver  set out in Section 9 of this warranty does not

apply and You retain the right to litigate disputes before a court, including the right, subject to the rules of your

jurisdiction, to litigate claims on a class-action basis.

14. International Support: You must comply with all applicable export laws and regulations if You export the product

from the United States or Canada. Acer does not accept for return any products purchased from a reseller.

Customers outside the United  States are responsible for paying all freight and brokerage charges incurred in

shipping, importing/exporting and receiving replacement products and parts and for arranging and paying for

the shipment of any defective part(s) back to Acer. All  international customers are responsible for all customs

duties, VAT, GST and other associated taxes and charges.

Please send correspondence about this Agreement to:

Acer Customer Service

P.O. Box 6137

Temple, TX 76503

Current information on technical support and warranty policies, phone numbers and other service information is

available on our web sites listed on the Warranty Reference Table.

ACER WARRANTY CERTIFICATE FOR LATIN AMERICA

Warranty Length/Type 1 Year Limited: Carry-In

Hardware Technical Support 1 Year

Software Support 90 Days

Service Website http://www.acersupport.com 

The Acer brand product purchased from Acer or an Authorized Distributor, is covered under a one (1) year Limited
Warranty granted by Acer through its National Service Centers and Authorized Service Centers in each country,
against any defects in manufacture, functionality, materials or workmanship under normal use during the warranty
period.
Terms and Conditions of the Acer Warranty
The Warranty of your Acer product consists of one (1) year for labor service and one (1) year for replacement or
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repair of parts with the original configuration of the product (Hardware), provided by the Service Center,
commencing on the date of purchase.
During the warranty period, Acer will repair or replace defective parts with original partsat no charge to the
customer. All parts replaced under this warranty will become the property of Acer.

General Information

1. Acer Support and Service

Simply call the National Service Center or visit us at www.acersupport.com and our technicians will help

diagnose, and if possible, resolve the problem related to your product. When contacting Acer via telephone,

long distance and other changes may

apply, depending on your calling area and your service provider. If resolving the problemis not possible, you will

have to contact the Service Center for repair.

2. Warranty in the Service Center

During the warranty period, the customer must deliver the Acer product to the Acer National Service Center or

to any Acer Authorized Service Center to carry out the repair3. Hardware Warranty

The terms of this limited warranty are valid at the Acer National Service Center or at any of the Acer Authorized

Service Centers that Acer may have in the country and it extends only to Acer brand products and parts.

3. Software Warranty

The preinstalled original software has a ninety (90) days warranty period from the date of purchase of the Acer

product. During this period, the software will be reinstalled to its original factory.

In the event of a defective hard drive for Desktops and Notebooks, the hard drive will be replaced and the

software will be reinstalled to its original factory configuration by utilizing the recovery disk (CD) or media

provided by the customer. It is the  customer’s responsibility to back up the original software and to provide the

recovery disk (CD) when reinstallation of the software is necessary.

Acer is not responsible, directly or indirectly, for any loss of data under any circumstances.

After the ninety (90) days Software Warranty period, the National Service Center and the ASP will charge for

software reinstallation and product reconfiguration services.

4. Peripheral Accessories

Only peripheral accessories manufactured by Acer or that form a part of an Acer unit are covered under this

Limited Warranty. Peripheral accessories include only the keyboard and mouse.

5. Warranty for Repaired Parts

All spare parts have a ninety (90) day warranty.

Once a replacement part has been installed in an Acer product, it is covered by the greater corresponding

warranty, in other words, the 90 day parts warranty or the remainder of the Limited Warranty period of the

product.

If the spare part is installed in a product that is not an Acer brand product or in a unit that is out of warranty, the

spare part’s warranty will be limited to ninety (90) days.

6. Transfer of Warranty

The Acer Limited Warranty is NOT transferable with the product to anyone who subsequently purchases, leases

or acquires the product from the original Purchaser.

The limited warranty period will begin at the time the product is purchased by the original Purchaser, without

regard to any sale or transfer the product by the original Purchase to a third party at a later time. This warranty

cannot be extended and cannot

be re-registered at the time of sale or transfer previously referenced, in accordance withthe requirements of
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section 1 of the Conditions section of this Certificate.

7. Extended Warranty

The customer may extend a product’s factory warranty by purchasing extended warranty policies during the

Warranty Period through the Acer National Service Center or Acer Authorized Service Centers. Excluded from

warranty extensions are  componentssuch as the mouse, keyboard and speakers for desktop computers, and

batteries for laptops.

8. National Service Centers and Authorized Service Centers

Information on your local Acer National Service Centers and the list of Acer Authorized Service Centers may be

found at the Acer website www.acersupport.com. These establishments are highly qualified to carry out the

repair of Acer products and  originalparts can be acquired through them.

Conditions

1. To validate this warranty:

The customer must present this certificate and the original purchase receipt, along with the defective product

and the Recovery disk (CD) at the Acer National Service Center or any of the Acer Authorized Service Centers

in that customer’s country.

2. This Limited Warranty covers:

The Acer brand product from the time of purchase and will only be valid in the country in which it was

purchased. In the case of Notebooks, it also covers the originabattery supplied by the manufacturer for one (1)

year.

3. In the event that, at Acer’s discretion, it may not be possible to repair the product, Acer is committed within the

warranty period to replace the product for another Acer product of equal characteristics, whether new or

refurbished, at no cost to the customer.

4. With the exception of major or unforeseen circumstances, the repair time in any event will not be more than 30

calendar days from the date of receipt of the product at the Acer National Service Center or any of the Acer

Authorized Service Centers.

Exclusions

This warranty is not valid in the following cases:
a. When the serial number of the product has been damaged, altered or erased.
b. When it has not been proven that the product is within the warranty period.
c. When the failure is due to misuse, or failure to use the product in accordance with the User’s Manual that
accompanies the product.
d. When there has been a previous attempt to repair outside of the Acer National Service Center or any of the
Acer Authorized Service Centers listed on the Acer website http://www.acersupport.com
e. When the product has received any accidental or intentional physical damage or has been exposed to harmful
elements such as water, acid, fire, weather, fluctuations in voltage or any other similar or analogous damage.
f. When the failure is due to improper or lack of maintenance.
g. When the damage is caused by the combination of Acer branded products with other non-Acer branded
products, accessories or parts.
h. Any equipment, parts or software that were not included in your product as originally sold to you. In these
cases, any applicable warranty is provided by the original manufacturer.
i. When the product has been altered.
j. Failures due to reconfiguration of software and other applications not included in the original product. Under no
circumstance is Acer or any Acer Authorized Service Center responsible for any loss of information or data of the
end user due to hardware or  software issues.
k. When the product has been exposed to a virus.

http://www.acersupport.com
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l. Spare parts that present normal wear and tear due to use (e.g. battery, plastics, keyboard, etc.)
The battery life is not guaranteed and depends on the use and configuration, including but not limited to: product
model, applications in use, power manager configuration and accessories attached to the computer. The battery is
guaranteed against  manufacturing flaws and defects. The battery warranty does not cover the reduction of its
capacity of charge and retention.
m. When the product was purchased from an unauthorized Distributor or Reseller.
n. Minor defects in the LCD Display. It is considered that the defect on the display is minor when the number of the
defective pixels per million is less than four (4) and when the defective pixels in the display’s central area is no
more than one (1). It is agreed that the display’s central area consists of the rectangular area at the center of the
display that is determined by dividing the display into 9 equal rectangles by two vertical lines and two horizontal
lines.

Registration
Registration of your Product helps Acer better serve you. Acer encourages you to register your Product within
thirty (30) days of the original purchase in order to receive prompt service and support coverage should you need
it. To register go to Acer’s service website: http://www.acersupport.com and choose “Register Your System”.

Warranty Card

To ensure your rights:

You can enjoy your warranty services during the designed period with your warranty card.

Please read the instructions on the back carefully, and keep this warranty card properly. It will not be reissued if

lost.

Acer Singapore Warranty Instructions

1. Description of Warranty Period:

(1) This warranty is only applicable to the after-sales service of products sold by our company.

The products that are not authorized by our company are not covered by the warranty card service.

(2) Acer Connect / Predator Connect are provided with a one-year warranty service with this warranty from the

date of purchase on the invoice or warranty.

(3) After the product has exceeded the one-year free warranty period provided by the company, iF there is a

need for after-sales service, the company will charge related expenses at its discretion, including logistics.

outing. wages and replacement parts.

2. IF you have any questions about after-sales service, please contact toll free no 1800-895-6299 or email to

http://www.acersupport.com


acercare.sg@acer.com. If device need to be repaired, please send them to Acer service center.

3. Under the following conditions, this product will not be able to provide Free services:

(1) The product has exceeded the warranty period provided by the company.

(2) Damage caused by sulfur and coastal environment.

(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without Following the operating instructions or machine

specifications, our company does not warranty and assumes no legal responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage. pets, etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid environments.

(7) Failure caused by the use of non-original parts, consumables, other products, equipment and accessories.

(8) Damage caused by falling due to the height difference of the ground environment, and scratches or damage

to the appearance caused by collision during operation.

(9) The product is damaged by inputting/inhaling hard or sharp objects, such as glass, nails, screws, coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

(12) Those who cannot show the invoice or proof of purchase.

4. This warranty is only limited to the machine itself. If there are additional services such as delivery or installation

of accessories, etc., it will be rejected or additional material service Fees will be charged as the case may be.

5. IF the parts are still usable, and customer requests a new one, the parts fee will be charged according to the

price list of our company.

6. The company can use new or factory reprocessed parts for product maintenance.

7. The above listed items and important items in the product manual, if there is any change or supplementary

description, will be subject to the latest announcement of the company website (www.acer.com).

Acer Philippines Warranty Instructions

1. Description of Warranty Period:

(1) This warranty card is only applicable to the after-sales service of products sold by our company. The

products that are not authorized by our company are not covered by the warranty card service.

(2) Acer Connect / Predator Connect are provided with a one-year free warranty service with this warranty

From the date of purchase. Subject to the date of sale on the invoice or warranty.

(3) After the product has exceeded the one-year free warranty period provided by the company. if there is a

need for after-sales service. the company will charge related expenses at its discretion, including logistics,

outing, wages and replacement parts.

2. The information in each Field of this warranty must be filled in and stamped with the distributer’s seal to be

valid. If the purchase date and S/N number are altered, ambiguous, or the information is incorrectly filled, this

warranty is deemed invalid.

3. IF you have any questions about after-sales service, please contact toll free no (02) 7 720-0090 or email to

acerstore.ph@acer.com . If device need to be repaired, please send them to the nearest service station

authorized by our company.

4. Under the Following conditions, this product will not be able to provide free services:

(1) The product has exceeded the warranty period provided by the company.

(2) Damage caused by sulfur and coastal environment.

mailto:acercare.sg@acer.com
http://www.acer.com
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(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions or machine

specifications, our company does not warranty and assumes no legal responsibility.

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage, pets. etc.

(6) Damage due to exposure to sunlight. high temperature environment or various humid environments.

(7) Failure caused by the use of non-original parts, consumables, other products, equipment and accessories.

(8) Damage caused by falling due to the height difference of the ground environment, and scratches or damage

to the appearance caused by collision during operation.

(9) The product is damaged by inputting/inhaling hard or sharp objects, such as glass. nails, screws, coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

(12) Those who cannot show the warranty card/invoice/proof of purchase.

5. This warranty is only limited to the machine itself. If there are additional services such as delivery or installation

of accessories, etc., it will be rejected or additional material service fees will be charged as the case may be.

6. The parts are still usable, but if the customer requests a new one, the parts fee will be charged according to the

price list of our company.

7. The company can use new or factory reprocessed parts for product maintenance.

8. Please keep this warranty card properly and it will not be reissued.

9. The above listed items and important items in the product manual, if there is any change or supplementary

description, will be subject to the latest announcement of the company website (www.acer.com).

Acer Malaysia Warranty Instructions

1. Description of Warranty Period:

(1) This warranty card is only applicable to the after-sales service of products sold by Acer. Products that are

sold without authorization Acer are not covered by the warranty card service.

(2) Acer Connect / Predator Connect comes with One-year warranty. Based on date on invoice or warranty

card. (based on date as stated on invoice or warranty card).

(3) In the event there Is a need For after-sales service after the expiry of expiry of the one-year warranty

provided by Acer, Acer shall charge all related expenses which shall include but not limited to costs of logistics.

transportation, labour charges and  replacement parts.

2. The information in each field of this warranty card must be filled and stamped with the distributer’s seal for the

warranty to be valid. If the purchase date and S/N number are altered, ambiguous, or the information is

incorrectly filled, this warranty is  deemed invalid.

3. If you have any questions about after-sales service provided by Acer, please contact toll Free no 1800 88 1918

or email to ama.acercare@acer.com. Please send any device which need to be repaired them to the nearest

service centre authorized by Acer.

4. The Product will not be eligible for free aner-sales service as per the warranty if:

(1) The Product has exceeded the warranty period provided by Acer or the warranty card is not presented oris

damaged.

(2) The Product is damaged by sulfur or caused by coastal environments.

(3) The Product is damaged as a result of connections to irreqularvoltage source.

(4) There is improper use, modification or disassembly of the Product without following the operating

instructions or machine specifications. In such event, the warranty shall be invalid and Acer shall not assume

http://www.acer.com
mailto:ama.acercare@acer.com


any legal responsibility.

(5) The Product is damaged or malfunctioned due to natural disasters {including but not limited to Rood,

earthquake, typhoon, lightning strike, infestation by insects or vermin etc), external damages (including but not

limited to scratches, hammered,  water seepage into products etc).

(6) The Product is damaged due to exposure to sunlight, high temperature environments or various humid

environments.

(7) There is failure to the Product caused by the use of non-original parts, consumables, equipment and

accessories.

(8) There is damage caused by dropping of the products, or reasonable wear and tear from usage causing

scratches or damage to the Product’s appearance.

(9) The Product Is damaged by the insertion of hard or sharp objects, such as glass, nails, screws, coins, etc.

into the Product, whether on purpose or inadvertently.

(10) Cosmetic damage to the Product’s appearance, accessories of usage wear and tear, etc.

(11) The Product is nat sald by Acer.

(12) The Customer cannot provide the warranty card/invoice/proof of purchase.

5. This warranty is only limited to the Product itself. if there is additional service required such as delivery or

installation of accessories, etc., Acer reserves the right to reject the claim or additional service fees or material

costs will be charged as may be  applicable.

6. In the event the customer requests for a new replacement parts when the existing parts are still usable, the

customer shall pay for the costs of such new replacement parts in accordance to Acer’s price list of the same.

7. Acer reserves the right to use either new or Factory reprocessed parts for product maintenance or repair.

8. Please keep this warranty card properly as it will not be reissued in the event it is lost or damaged.

9. In the event there is any changes or additional terms to the above listed, Acer shall issue a notice of such

changes on its website (www.acer.com) and any changes bv Acer shall be final.

Acer India Warranty Instructions

1. Description of Warranty Period:

(1) This warranty card is only applicable to the after-sales service of products sold by our company. The

products that are not authorized by our company are not covered by the warranty card service.

(2) Acer Connect / Predator Connect are provided with a one-year warranty service with this warranty from the

date of purchase on the invoice or warranty

(3) After the product has exceeded the one-year free warranty period provided by the company, if there isa

need for after-sales service, the company will charge related expenses at its discretion, including logistics,

outing, wages and replacement parts.

2. The information in each field of this warranty must be filled in and stamped with the distributer’s seal to be valid.

IF the purchase date and S/N number are altered, ambiguous, or the information is incorrectly filled, this

warranty is deemed invalid.

3. IF you have any questions about after-sales service, please contact toll free no 1800-116-677 or email to

ail.easycare@acer.com. If device need to be repaired, please send them to the nearest service station

authorized by our company.

4. Under the following conditions, this product will not be able to provide Free services:

(1) The product has exceeded the warranty period provided by the company.

(2) Damage caused by sulfur and coastal environment.

http://www.acer.com
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(3) Damage caused by inconsistent voltage specifications.

(4) For improper use, modification or disassembly without following the operating instructions or machine

specifications, our company does not warranty and assumes no legal responsibility. ”

(5) Damage or malfunction caused by natural disasters, electric shocks, insect (rat) damage. pets. etc.

(6) Damage due to exposure to sunlight, high temperature environment or various humid environments.

(7) Failure caused by the use of non-original parts, consumables, other products, equipment and accessories.

(8) Damage caused by falling due to the height difference of the ground environment, and scratches or damage

to the appearance caused by collision during operation.

(9) The product is damaged by inputting/inhaling hard or sharp objects, such as glass, nails, screws, coins, etc.

(10) Appearance, accessories, etc.

(11) Products not sold by our company.

(12) Those who cannot show the warranty card/invoice/proof of purchase.

5. This warranty is only limited to the machine itself. If there are additional services such as delivery or installation

of accessories, etc., it will be rejected or additional material service fees will be charged as the case may be.

6. The parts are still usable, but if the customer requests a new one, the parts fee will be charged according to the

price list of our company.

7. The company can use new or Factory reprocessed parts For product maintenance.

8. Please keep this warranty card properly and it will not be reissued.

9. The above listed items and important items in the product manual, if there is any change or supplementary

description, will be subject to the latest announcement of the company website (www.acer.com).

Acer Computer Australia and New Zealand
General Product Warranty Card

LIMITED PRODUCT WARRANTY STATEMENT

FOR ALL ACER BRANDED CONSUMER AND COMMERCIAL DEVICES SOLD IN AUSTRALIA AND NEW
ZEALAND THIS WARRANTY STATEMENT IS NOT APPLICABLE TO ACER BRANDED SERVERS OR OTHER
ENTERPRISE STORAGE

This limited hardware warranty is in addition to any rights that you may have under the Australian Consumer Law
(the ACL) or the New Zealand Consumer Guarantees Act (the CGA).

http://www.acer.com


Type of Product Standard Warranty Entitlement

Acer Branded LCD Monitors 3 years return to base.

Aspire, Nitro, Chrome, Concept D and Predator Ser
ies PC 1 year return to base.

Veriton Series Commercial PC 1 to 3 year onsite service, depending on the specific mod
el purchased.

Altos Series Commercial Workstation 3 year onsite service*. Onsite warranty uplift option may b
e available at time of purchase.

Aspire, Nitro, Concept D, Predator, Enduro, Swift, S
pin, Chrome Notebooks 1 year return to base.

Acer Travelmate Series Commercial Notebook

1 to 3 year return to base, depending on the specific mod
el purchased.
*Onsite warranty uplift option may be available at time of 
purchase.

Acer Branded Data Projector 2 year return to base. The warranty period for projector la
mp is 1000 hours or 6 months, whichever occurs first.

Acer Tablet PC and Smart Handheld Devices 1 year return to base.

Acer Mixed Reality Head-Mounted Display (HMD) 1 year return to base.

Acer Connect / Predator Connect 1 year return to base.

General Provisions and Exclusions.
Acer Computer Australia and New Zealand warrants that the device you have purchased is free from
manufacturing defects in materials and workmanship when dispatched from our warehouse. During the warranty
period as indicated above, the Acer Authorised  Repair Centre will, at no additional charge, replace defective parts
with new parts or serviceable parts that are equivalent to new parts in performance. All replaced or exchanged
parts, which are taken out under this warranty, become the sole  property of Acer. *Onsite services are strictly
limited to a distance not exceeding 50 km from an Acer authorised service provider. All onsite servicing and repairs
will be carried out within standard business hours of between 09:00-17:00 Monday to Friday,  excluding public
holidays. It remains the users responsibility to ensure they make their device ready and available at the time of the
scheduled onsite service, and to provide a clear working area for the onsite service provider to complete their
repairs. All requests  for after-hours or weekend onsite service will be quoted at current applicable hourly rates to
you, and strictly dependant on afterhours or weekend service availability. In  the event where an onsite service
provider is not available, Acer will  make  arrangements to have your device repaired at our service centres, using
one of our nominated logistics partners. In the event of a return to base warranty repair, it remains the users
responsibility to ensure they suitably pack their device to ensure safe transit to our service centre.

Any damages resulting from improper and/or inadequate packing shall not be considered as product faults and
may incur a charge for rectification, if repairable. Acer reserves the right to undertake its own
inspection/assessment of any Acer-branded device and  further reserves the right to complete its inspection or
assessment at our nominated service centres as deemed appropriate. Acer reserves the right to deem any device
as Beyond Economical Repair (BER). All goods must have a repair authorisation number  issued by Acer, prior to
being sent into our service centres. The above-listed models are not designed for cryptocurrency mining.
Damages to your product arising from cryptocurrency mining or related activities are excluded from your product
warranty. This  warranty does not extend to any product purchased from other than an Acer Authorised Reseller
and product local warranties apply only in the original country from where the goods were supplied and purchased.
This warranty does not apply and, at Acer’s  discretion, becomes void if the product has been physically damaged
or rendered defective: (a) as a result of accident, misuse, or abuse, or other circumstances beyond Acer’s control;
(b) by the use of parts or peripherals not manufactured or supplied by Acer; (c)  as a result of normal wear and
tear; (d) by use within an improper operating environment; (e) by modification of the product; (F) by the serial
number being removed or defaced; (g) as a result of services rendered by anybody other than an Acer authorised 



repairer; (h) as a result of the product being operated otherwise than in accordance with Acer’s instructions or; (i)
as a result of liquid/chemical damage, exposure to bodily Auids and/or solids, or damage resulting from vermin,
insect or other pest infestation.

Software-related Faults resulting from incorrect software installation or usage, viruses or other malicious
applications, or other computer program errors shall not be considered as product faults and may incur a
charge for rectification, if requested. It remains  the users responsibility to keep useable archive backups of all
data and to reload all software following any maintenance or repair work (except the operating system). Acer is not
responsible for damage to, or loss of, any programs, data, or removable storage  media, including any
consequential loss or damage. Acer is also not responsible for Future upgrades of software products bundled with
Acer Products and make no assurances or guarantees that devices will support or be compatible with any
software releases or  updates, or hardware not configured and provided by Acer Computer. All devices repaired by
Acer’s service centres will be restored to their original Factory configurations. Repairs made by Acer Authorised
Personnel will be chargeable at current applicable  hourly rates to you if; (a) the technician finds the problem is
user related; (b) caused by change in normal settings of the computer, or (c} software issue not covered under our
standard warranty. This warranty is given in addition to the other remedies that are  conferred to you by the law.
As part of Acer’s validation and/or verification process, we reserve the right to undertake Further assessment of
the device, or ask the user to undertake simple and reasonable troubleshooting measures to test their device. We 
appreciate your cooperation in this matter.
Pixel Policy 
The LCD screen is manufactured using high precision technology. Due to the complex nature of the manufacturing
process, the screen may have cosmetic defects that appears as (bright, dark and colour) dots on the screen. This
does not impair the performance  of the product and is not considered defective in the industry. Acer reserves the
right to refuse a warranty claim for repair or replacement of the LCO panel if the number of defective dots falls
within the manufacturers specification.

Acer Computer Australia and New Zealand General Product Warranty Card

LIMITED PRODUCT WARRANTY STATEMENT
FOR ALL ACER BRANDED CONSUMER AND COMMERCIAL DEVICES SOLD IN AUSTRALIA AND NEW
ZEALAND THIS WARRANTY STATEMENT IS NOT APPLICABLE TO ACER BRANDED SERVERS OR OTHER
ENTERPRISE STORAGE

This limited hardware warranty is in addition to any rights that you may have under the Australian Consumer Law
(the ACL) or the New Zealand Consumer Guarantees Act (the CGA).
All batteries, either removable batteries or those contained within an Acer mobile/portable device, carry a one year
limited hardware warranty regardless of the length of the systern base warranty. In addition to the one year limited
hardware warranty on all  batteries, some customers may have purchased a separate warranty uplift for their
batteries providing specific warranty coverage For either two or three years in total, In the instance whereby a
separate battery warranty uplift has been purchased, in addition to  the system base warranty, Acer will apply a
reasonable depletion factor of up to 20% per year For three years, after which the battery will be considered to
have served its intended lifespan.



Making Warranty Claims for your Acer Battery
As part of Acer’s validation and/or verification process, we reserve the right to undertake further assessment of
the device, or ask the user to undertake simple and reasonable troubleshooting measures to test their battery. We
may also ask the user to use our  battery testing tool and send us the results.
To ensure your claim is processed in the most efficient manner, please be sure to clearly outline the following
details when calling Acer’s contact centre or when raising an online service request via Acer’s online helpdesk:

Avery clear and detailed description outlining the problem and/or concern with the battery

The SNID number and serial number of the Acer notebook or tablet device

Please also advise on whether the Acer Battery Test tool has been run to check the condition of the battery,

andinform us of the results.

Customers in Australia
Technical Support: 1300 365 100
7:00am to 9:00pm Monday to Friday AEST
9:00am to 6:00pm Saturday and Sunday AEST
Service and Repair Enquiries: 1300 365 100
7:00am to 9:00pm Monday to Friday AEST

*Applicable local call and mobile charges apply.
Online Helpdesk: https://au.answers.acer.com/app/ask

Customers in New Zealand
Technical Support: 0800 223 769
7:00am to 9:00pm Monday to Friday AEST
9:00am to 6:00pm Saturday and Sunday AEST
Service and Repair Enquiries: 0800 223 769
7:00am to 9:00pm Monday to Friday AEST

*Applicable local call and mobile charges apply.
Online Helpdesk: https://au.answers.acer.com/app/ask

Safety Instruction

https://au.answers.acer.com/app/ask
https://au.answers.acer.com/app/ask


Do not attempt to service this product yourself, as opening or removing covers may expose you to dangerous
voltage points or other risks. Refer all servicing to qualified service personnel. Unplug this product from the wall
outlet and refer servicing to qualified  service personnel when:

The power cord or plug is damaged, cut or Frayed.

Liquid was spilled into the product.

The product was exposed to rain or water.

The product has been dropped or the case has been damaged.

The product exhibits a distinct change in performance, indicating a need for service.

The product does not operate normally after following the operating instructions.

The product exhibits a distinct change in performance, indicating a need for service.

The product does not operate normally after following the operating instructions.

When unplugging the power cord, do not pull on the cord itself but pull on the plug.

This product should be operated from the type of power indicated on the marking label.

Environment

Temperature:
– Operating: 5° C to 35°C
– Storage: -20° C to 60° C
Humidity (non-condensing):
– Operating: 20% to 80%
– Storage: 20% to 60%

USA —FCC and FAA
The FCC with its action in ET Docket 96-8 has adopted a safety standard for human exposure to radio Frequency
(RF) electromagnetic energy emitted by FCC certified equipment. The wireless adapter meets the Human
Exposure limits found in OET Bulletin 65,  supplement C, 2001, and ANSI/IEEE C95.1, 1992. Proper operation of
this radio according to the instructions found in this manual will result in exposure substantially below the FCC’s
recommended limits.

The Following safety precautions should be observed: Do not touch or move antenna while the unit is

transmitting or receiving.

Do not hold any component containing the radio such that the antenna is very close or touching any exposed

parts of the body, especially the face or eyes, while transmitting.

Do not operate the radio or attempt to transmit data unless the antenna is connected; this behavior may cause

damage to the radio.

The use of wireless adapters in hazardous locations is limited by the constraints posed by the safety directors

ofsuch environments.

The use of wireless adapters on airplanes is governed by the Federal Aviation Administration (FAA).

The use of wireless adapters in hospitals is restricted to the limits set forth by each hospital. The product

comply with the FCC portable RF exposure limit set forth For an uncontrolled environment and are safe for

intended operation as described in this maunal. The further RF exposure reduction can be achieved if the

product can be kept as far as possible form the user body or set the device to lower output if such Function is



available.

FCC radio frequency interference requirements
This device is restricted to indoor use due to its operation in the 5.15 to 5.25 GHz and 5.470 to 5.725 GHz
frequency ranges. FCC requires this product to be used indoors for the frequency ranges 5.15 to 5.25 GHz and
5.470 to 5.725 GHz to reduce the potential for  harmful interference to co-channel mobile satellite systems. High
power radars are allocated as primary users of the 5.25 to 5.35 GHz and 5.65 to 5.85 GHz bands. These radar
stations can cause interference with and /or damage this device. No configuration  controls are provided for this
wireless adapter allowing any change in the frequency of operations outside the FCC grant of authorization for
U.S operation according to Part 15.407 of the FCC rules.

FCC RF Radiation Exposure Statement
The radiated output power of the adapter is far below the FCC radio Frequency exposure limits. Nevertheless, the
adapter should be used in such a manner that the potential for human contact during normal operation is
minimized. To avoid the possibility of exceeding the FCC radio Frequency exposure limits, you should keep a
distance of at least 20 cm between you (or any other person in the vicinity), or the minimum separation distance as
specified by the FCC grant conditions, and the antenna that is built into  the computer. Details of the authorized
configurations can be found at www.fcc.gov/oet/ea/ by entering the FCC ID number on the device.

This Transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. This

equipment should be installed and operated with a minimum distance of 20 centimeters between the radiator

and your body This device  complies with Part 15 of the FCC Rules. Operation of the device is subject to the

following two conditions:

This device may not cause harmful interference.

This device must accept any interference that may cause undesired operation.

IC RF Radiation Exposure Statement:
This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum distance which states in DoC between the radiator
&amp; your body. This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.

European Union
This product must be used in strict accordance with the regulations and constraints in the country of use. For
further information, contact the local office in the country of use. Please see https://europa.eu/european-
union/about-eu/countries_en for the latest country list. This equipment complies with the essential requirements
of the European Union directive 2014/53/EU. See Statements of European Union Compliance, and more details
refer to the attached Declaration of Conformity.

EU RF Radiation Exposure Statement: (SAR)
This device meets the EU requirements on the limitation of exposure of the general public to electromagnetic fields
by way of health protection. The limits are part of extensive recommendations for the protection of the general
public. These recommendations  have been developed and checked by independent scientific organizations
through regular and thorough evaluations of scientific studies. The unit of measurement for the European
Council’s recommended limit for mobile devices is the “Specific Absorption  Rate” (SAR), and the SAR limit is 2.0
W/kg averaged over 10 grams of body tissue. It meets the requirements of the International Commission on Non-
lonizing Radiation Protection (ICNIRP).

For body worn operation, this device has been tested and meets the ICNIRP exposure guidelines and the
European Standard, for use with dedicated accessories. Use of other accessories which contain metals may not
ensure compliance with ICNIRP exposure guidelines. The low band 5.15 to 5.35 GHz is for indoor use only.
You should keep a distance of at least 20 cm between you and the device.

http://www.fcc.gov/oet/ea
https://europa.eu/european-union/about-eu/countries_en


Compliant with Russian regulatory certification.

Documents / Resources

acer W6M W-Fi 6E Mesh Router  [pdf] User Manual
W6M W-Fi 6E Mesh Router, W6M, W-Fi 6E Mesh Router, 6E Mesh Router, Mesh Router, Route
r
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