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MOBILE DEVICE & OS COMPATIBILITY

Popular mobile devices and operating systems (OS) are regularly tested to evaluate NFC scan performance,
Bluetooth connectivity, and app compatibility with Sensors. Refer to the diagram for the NFC scan location on
your mobile device. We recommend checking this guide before installing a new OS version on your phone or
before using the App with a new phone.
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NFC LOCATION

Recommended app, device, and operating systems
FreeStyle Libre 3 (version 3.2.3, 3.4)

0S DEVICES NFC LOCATION

i0S:14.2,14.2.1,14.4.2,
14.7.1,14.8, 15.1,
15.2.1,15.3, 15.3.1,
15.4,15.41

iPhone 7, 7 Plus, 8, 8 Plus, X, XR, XS, XS Max, 11, 11
Pro, 11 Pro Max, 12, 12 Mini, 12 Pro, 12 Pro Max, SE (| 1
2020), 13, 13 Mini, 13 Pro, 13 Pro Max

FreeStyle Libre 3 (version 3.4)

(OX] DEVICES NFC LOCATION

Samsung Galaxy S9, S9+, S10, S10+,
S10e, S20+ 5G, S20 Ultra 5G, S21 5G,
Android: 10, 11, 12 S21+ 5G, S21 Ultra 5G, Note 9, Note 10, 2
Note 10+, Note 20 Ultra 5G
Google Pixel 4, 4XL, 4a, 5

This table will be updated as other devices and operating systems are evaluated. The contents of this guide are
the most up to date and may be dilerent from what is displayed within the FreeStyle Libre 3 app. Contact
Customer Service for more information on devices and operating systems other than those listed. Beta OS
versions are not evaluated or supported. The App cannot be used with jailbroken and rooted devices.

*Please check that your mobile device and OS continues to be supported by the manufacturer. Use of an
unsupported mobile device or OS version may alect App security and functionality. You are responsible for the
risks associated with the use of the App on an unsupported mobile device or OS version.

FAQs

What is the Abbott FreeStyle Libre 3?

The Abbott FreeStyle Libre 3 is a continuous glucose monitoring (CGM) system that allows people with diabetes
to monitor their blood sugar levels without the need for fingersticks.

What devices are compatible with the Abbott FreeStyle Libre 3?



The Abbott FreeStyle Libre 3 is compatible with select mobile devices that meet the system requirements, which
can be found on Abbott’s website.

What mobile operating systems are compatible with the Abbott FreeStyle Libre 3?

The Abbott FreeStyle Libre 3 is compatible with iOS and Android mobile operating systems.

How can | check if my mobile device is compatible with the Abbott FreeStyle Libre 3?

You can check if your mobile device is compatible with the Abbott FreeStyle Libre 3 by visiting Abbott’'s website
and searching for the device compatibility list.

Can | use the Abbott FreeStyle Libre 3 with my Apple Watch?

Yes, you can use the Abbott FreeStyle Libre 3 with an Apple Watch that is paired with a compatible iPhone.

Do | need an internet connection to use the Abbott FreeStyle Libre 3?

No, you do not need an internet connection to use the Abbott FreeStyle Libre 3. However, you will need a
Bluetooth connection to your mobile device to view your glucose readings.

Can | use the Abbott FreeStyle Libre 3 with multiple mobile devices?

Yes, you can use the Abbott FreeStyle Libre 3 with multiple mobile devices as long as they meet the system
requirements and are compatible.

Do | need to download an app to use the Abbott FreeStyle Libre 3?

Yes, you need to download the FreeStyle LibreLink app to use the Abbott FreeStyle Libre 3 with your mobile
device.

Is the FreeStyle LibreLink app available for download in all countries?

No, the FreeStyle LibreLink app is not available for download in all countries. It is currently available in select
countries where the Abbott FreeStyle Libre 3 is sold.

Can | use the Abbott FreeStyle Libre 3 with a tablet?

Yes, you can use the Abbott FreeStyle Libre 3 with a tablet that meets the system requirements and is
compatible.

Is the Abbott FreeStyle Libre 3 covered by insurance?

The Abbott FreeStyle Libre 3 may be covered by some insurance plans, but coverage varies depending on the
insurance provider and the individual plan.

Can | use the Abbott FreeStyle Libre 3 while swimming or bathing?

Yes, the Abbott FreeStyle Libre 3 is water-resistant and can be worn while swimming or bathing.

How often do | need to replace the sensor for the Abbott FreeStyle Libre 3?

The Abbott FreeStyle Libre 3 sensor needs to be replaced every 14 days.

Can | use the Abbott FreeStyle Libre 3 to manage my diabetes without regular blood glucose monitoring?



The Abbott FreeStyle Libre 3 is a tool for diabetes management and should be used in conjunction with regular
blood glucose monitoring and healthcare provider guidance.

Is the Abbott FreeStyle Libre 3 suitable for children?

The Abbott FreeStyle Libre 3 is approved for use in children and adolescents aged 4 and above with diabetes.
However, parents should consult with their healthcare provider before using the device with their child.
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