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Download Current Prism 2 Files

1. Go to www.aaon.com/aaon-controls-technical-support and click on the Prism 2 Software Install File to

download the zip file.

Prism 2 Software - Updates and New Installs

Current version: 5.10.0. Updated: 08-14-2023

e Prism 2 Software Install File v5.10.0

e Prism 2 Hex Files (updated 08-14-2023)

2. Locate the Prismll.zip file in the normal location you have designated for downloads on your computer.


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/aaon
https://manuals.plus/aaon/prism-2-software-manual.pdf
http://www.aaon.com/aaon-controls-technical-support

Downloads v

Name

v Today (1)

= Prismll

3. Right-click on the zip file, select Properties.
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4. On the General tab, click Unblock then click OK.




2 Prismll Properties X

General Security Details Previous Versions

—

Prismll
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s

Type offile: WinZip File (.zip)

Opens with 21 WinZip Change...
Location: Ci\Users\davonna.smitley\Downloads
Size: 18.8 MB (19.736.528 bytes)

Size ondisk:  18.8 MB (19.738.624 bytes)

Created Thursday, September 7, 2023, 10:40:50 AM

Modified: Thursday, September 7, 2023, 10:40:53 AM
Accessed: Today. September 7, 2023, 1 minute ago

Attributes [ ]Read-only [ ]Hidden Advanced..

Security This file came from another comper
and might be blocked to help prutict [] Unblock

this computer.

Creating a Shortcut

To create a program shortcut to your desktop for Prism 2, right-click on the Prismll file located in the C:\Prisml|
folder and select Send to > Desktop (create shortcut).

USB Drivers

USB Drivers are available at www.aaon.com/aaoncontrols-technicalsupport

Scroll to USB Drivers> Why are USB drivers needed?

New Prism 2 Installation

1. Unzip the file to location, C:\Prismll. NOTE: Do not change this location!

2. Navigate (Browse) to the correct location using the full path: This PC > OS (C:) > Prismll. Click Extract.

Update Prism 2

1. Double-click on the zip file in the download location to see the compressed folder, Prismll.
2. Double-click on the file folder Prismll to open it.

3. Move (click and drag) the new Prismll application to the top level Prismll folder.
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4. Click Replace the file in the destination.
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Verify Prism 2 Installation
5. Locate the C:\Prismll folder on your computer. Open the Prismll folder and double-click on the Prismil

application file. The program will open and run.
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6. To confirm the program installed correctly, click on the Help tab at the top of the Prism software screen. Click

About. The version of the software that is currently installed will appear. Also, at the top of the Help window, the
type of operating system will display — 32-bit or 64-bit. This tells you which USB Driver you need to install on
your computer.

About Prism2 Running On 64 Bit Operating System nl
Graphical Computer Interface
Control and Data Management Program
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