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Product Identification

Charging

1. It is recommended to fully charge the watch before use.

2.  Match the charging clip to the charging holes on the back of the watch and plug touch the other end into a

USB charging port.

3. Do not charge with a power adapter whose output current exceeds 2A as it could burn out the watch circuit.

4. Follow the picture below for charging.

Watch App Installations

1. This is a wireless transmission product, and many functions need to be connected to a supporting APP before



they can be used

2. Scan the following QR Code to download the APP or search for “hero band III” in the APP store.

3. If your watch is not receiving reminders/message from the phone

1. Make sure all relevant APPs have the alert switch on.

2. Confirm in each individual APP that push notifications is selected.

3. Make sure Bluetooth is on and the watch is paired.

4. Settings >> Bluetooth >> Watch Device should show “Connected”

Binding Watch to Phone

1. Make sure Bluetooth is activated on your phone, then search for the watch in the list of available devices.

2. Click on add device to pair the watch to your phone’s Bluetooth.

3. For Android Phones first, download the APP, then search for the watch in the APP on your phone to pair it.

Restart your phone’s Bluetooth if it is not recognized at first.

App Operation instruction



Function





Attention

Do not charge near wet surfaces

Do not wear the watch while bathing, showering, or swimming. Prolonged immersion in water is not

recommended.

Charge only with the enclosed charger.

This watch does NOT replace any medical device and is not advertised as such. Official medical equipment

used by trained personnel should be used in the process of diagnosis and treatment. Please consult a

physician with any blood pressure issues and confirm readings with a certified medical device.

Documents / Resources
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