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Warranty Information

For warranty details please contact your local representative or visit our website: www.anselluk.com
It is highly recommended that all Ansell luminaires are installed / maintained by a fully qualified electrician and
wired in accordance to the latest IEC standards or national  equivalent.
Mains power must be switched off during any installation or maintenance.
Should the product fail during the warranty period, Ansell will repair  or replace the product in question.
Ansell do not accept any responsibility for any installation costs associated to the replacement of this product.
“Please Note – The warranty period shall be null and void in the following circumstances:
Failure by the installer, end user or any third party to exercise caution to protect any covered product or part from
outside damage, adverse temperature, humidity conditions,  fluctuations in the electrical system or physical abuse
as well as failure related to poor workmanship in the installation of the products or parts. Inability to provide
correct  product information. Any questions or concerns with the product, please contact your local
representative.”
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The light source contained in this luminaire shall only be replaced by the manufacturer or his service agent or a
similar qualified person.
The external flexible cable or cord of this luminaire cannot be replaced; if the cord is damaged, the luminaire shall
be destroyed.
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